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Background
-

National Center for Children in Poverty; Chelsea Fosse at the Health Policy Institute,
American Dental Association; and student intern Madelyn Grim

-

WITH Foundation funding

-

NJ Medicaid Office
-

How to support Medicaid provider dentists who care for adults with IDD?

Sample and Methods
-

Medicaid MCOs provided names and contact information for 50 dentists: Medicaid providers
and treat adults with IDD

-

Seven dentists, one dental hygienist, and one office administrator participated

-

Focus groups and one on one interviews (60 minutes)

-

Guiding Research Questions
-

What barriers do NJ dentists face in providing dental care for adults with IDD on Medicaid?
What are some best practices that you and other dentists employ to serve adult patients with IDD?
What are the ways in which the NJ Medicaid system can change to make it easier for dentists to provide care to
adults with IDD?
What else needs to happen to increase the pool of dentists that provide care for adults with IDD and encourage
dentists who currently provide care to this population to continue their work?

Administrative Burden
-

Coordinating OR visits
-

-

Addressing claim denials
-

-

Coordinating OR visits

The current appeal process is burdensome and time consuming. Would like an email contact or portal to submit
multiple appeals at a time.

Training to help dental administrators accurately submit claims to MCOs

Reimbursement
-

Reimbursement for additional services

-

Reimbursement for administrative coordination

Relationships, Coordination
-

Coordinating with care managers
-

-

Foster relationships between DDD care managers, MCO care managers, and office administrative staff to help
understand claim denials, proper coding of treatment, and agree on treatment plans

Encourage MCOs to hold quarterly meetings with providers in their network to discuss concerns
surrounding staff, memberships, issues particular to treating patients with IDD, etc.
-

This is intended to help improve communication between oral health care providers and New Jersey MCOs

Group Homes
•

Encourage groups homes to implement group home “dental days.”
•

•

These would ensure that all patients’ pre-op testing, and paperwork are completed the day the dentist visits the
home. It would also help to increase the volume of patients that the provider sees in one visit.

Educate group home staff, caretakers, and adults with IDD about the importance of nutrition and
its connection to oral health outcomes.
•

This would help to prevent cavities and other oral diseases.

Lack of Dentists
-

Stress that treating patients with IDD not only allows for an underserved population to have
access to critical healthcare, but it also allows for the dentists to learn transferable skills (i.e.,
learning to better read patients, behavioral management techniques, etc.) that can be taken into
any kind of dentistry

-

Loan reimbursement program

-

In partnership with dental institutions, automatically enroll new dental school graduates in a
two-year provisional system to accept Medicaid patients. If they comply with pay schedule and
prove that they are truly “in the game” to treat special needs patients (not to take advantage of
the system), then renew for another two years.

Conclusions
-

Reduce barriers to becoming Medicaid provider

-

Support for administrative coordination

-

More communication with group homes, institutions

-

Reimbursement for some services

Questions and Answers

For more questions contact us!

§ Email: oralhealth@njaap.org
§ Phone: (609) 842-0014

Please
complete our
brief survey:

